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find out more.

ENERGY ASSISTANCE PROGRAM
Free help with your energy bills
We have a new team ready to help you with your electricity and gas bills. 
We can help you:

Call Anglicare Victoria’s Energy Team on 1800 531 741 
(between 8am and 7pm, Monday to Friday excluding public holidays)

Or email energy@anglicarevic.org.au

We can also organise to meet you in-person at one of our outreach locations across Victoria. 
Call us to find out more or book an appointment.

Understand your 
bill and fix any 
possible errors

Save money by changing 
the way you use energy 

around the home

Understand what other 
supports are available

Talk to your energy 
retailer and get help 

if you have debt

Access extra 
financial support

Find and move 
to an affordable 

energy plan

Check you are getting your Government 
energy concessions and ensure the 
concessions are applied to your bill

All you need 
is a copy of 
your most 
recent bill.
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This program is supported 
by the Victorian State 
Government

Translating and 
Interpreting Services 
are available


